APPENDIX 1

NortBWest
 LEICESTERSHIRE

DISTRICT COUNCIL

NORTH WEST LEICESTERSHIRE DISTRICT COUNCIL

Premises licence number - NWL20109

Part 1 — Premises details

Postal address of premises, or if none, ordnance survey map reference or description

| Kegworth Service Station, 70 Derby Road, Kegworth

Post town Derbyshire | " Post code DE74 2EN

Telephone number

Where the iicence is time limited the dates

Licensable activities authorised by the licence

The sale by retail of alcohol for consumption off the premises

The time the licence authori_ses the carrying out of licensable activities

On weekdays, other than Christmas day 8am to 11pm

On Sundays, other than Christmas day 10am to 10.30pm
On Christmas day, 12 noon to 3pm and 7pm until 10.30pm
On Good Friday, 8am to 10.30pm

The opening hours of the premisés :

Where the licence authorises supplies of alcohol whether these are on and/or off
supplies ;

The sale by retail of alcohol for consumption off the premises

H:Standard/LA/LAZ4



Part 2

Name (registered) address telephone number and. e-mail (where relevant) of holder
- of premises !lcence

Mr Harpinder Singh Sidhu and Jagdlp Sidhu
"8 Duchess Way

Chellaston

Derby -

DE73 5WR

Reglstered number of holder, for example company number, chanty number (where
applicable) ,

N-ame, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol

Mr Harpinder Singh Sidhu
8 Duchess Way '
‘Chellaston

Derby

DE73 5WR

Persenal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol

| Personal Licence number of Designajted Premises Supervisor; PA10551477

Issuing Authority: Derby City Councit -. -

H:Standard/LL.A/LA24




Annex 1 — Mandatory conditions

The permitted hours set out above do not prohibit:

1.

During the first twenty minuies after the above mentioned hours, the taking of the
alcohol from the premises, unless the alcohol is supplied or taken in an open vessei;

The ordering of' the “alcohol to be consumed off the premises, or the despatch by the

. vendor of the alcohol so ordered;

The sale of alcohol to a trader or club for the purposes of the trade or club;

The sale or supply of alcohol to any canteen or mess, being a canteen in which the
sale or supply of alcohol is carried out under the authority of the Secretary of State or
an authorised mess of members of Her Majesty's naval, military or air forces.

Alcohol shall not be sold in an open container and shall not be consumed on the
licensed premises. :

Every supply of alcohol under the premises licence must be made or authorlsed by a
person who holds a personal Ilcence _

No supply of alcohol may be made under the premises licence;

(a) at a time when there is no designated premises supewlsor in respect of the
premises licence, or

(b) at a time when the designated premises supérvisor does not hold a personal
licence or his personal licence is suspended. -

H:Standard/LNLA24



| Annex 2 ~ Conditions consistent with the operating schedule

H:Standard/LALAZ24



Annex 3 — Cohditions attached after a hearing by the licensing authority

",

The Crime Reduction Officer to visit the premises to inspect the CCTV system and

. the licensee shall implement any suggestions made by the Crime Reduction Officer

to improve the system.

The licensee shall adopf the Challenge 21'poEicy All members of staff shall be
trained on the policy and documented evidence of that training to be kept, prior to the
sale of alcohol by any member of staff.

No alcohol shall leave the premises unless it bears the mark, of the premises.

H:Standard/LA/LA24



Annex 4 - Plans
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APPENDIX 2

Application for the review of a premises licence or club
premises certificate under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all

cases ensure that your answers are inside the boxes and written in black ink. Use

additional sheets if necessary. : _ -

You may wish to keep a copy of the completed form for your records.

1 Sean Moore Ps567

(Insert name of applicant)

apply for the review of a premises licence under section 51 the Licensing Act
2003 for the premises described in Part 1 below (delete as applicable) -

"Part 1 - Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or
description , : ‘
Kegworth Service Station,

70 Derby Road,

Kegworth,

Post town Derby Post code (if known) DE74 2EN

Name of premises licence holder or club holding club premises certificate (if
known) - , : :
Harpinder Singh Sidhu and Jagdip Sidhu

Number of premises licence or club premises certificate (if known
NWL20109 ' . ,

Part 2 - Applicant details
| am

. : - Please tick yes
1) aninterested party (please complete (A} or (B) below)

a) a person living in thé vicinity of the premises | |

b) a body rep-resrenting persons living in the vicinity of the premises ]

c) a person involved in business in the vicinity of the premises []

d) a bot!y representing persons invol\)ed in business in the vicinity of the ]
premises -

2) a respohsible authority (please complete (C) below)



3) amember of the club to which this application relates (please complete (A) [
below) ' :

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
~ Please tick : T
Me [ Mrs [ Miss [] Ms [] Other title
. (for example, Rev)

Surname First names

_ Please tick yes
| am 18 years old or over ' | ' ]

Current postal
address if
different from
premises
address

Post town | | Post Code

- Daytime contact telephone number

E-mail address
{optional)

(B} DETAILS OF OTHER APPLICANT

Name and address

Telebhone number (if any)

' E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

PS567 Sean Moore, .
Leicestershire Constabulary Licensing Department,
Mansfield House, :

74 Belgrave Gate,

Leicester LE1 3GG

Telephone number (if any)

E-mail address (optional)

‘This application to review relates to the following licensing objective(s)
' ' Please tick one or more boxes

1) the prevention of crime and disorder X
2) public safety X
3) the prevention of public nuisance 1
4) the protection of children from harm X

Please state the ground(s) for review (please read guidance note 1

| 1. On the 1™ May 2007 police conducted a test purchase operation at the premises.
Mr Sidhu senior sold alcohol to the under age test purchaser. He was issued an £80
fixed penalty ticket and a warning letter as this was a first offence.

2. On the 10™ November 2007 police conducted a further test purchase operation
and again Mr Sidhu senior sold alcohol to the under age test purchaser. He has been
reported with a view to prosecution for this offence.

3.0Onthe 7" January 2008 the police applied for a review of the premises licence and
the hearing took place on the 28" February 2008.

4. In the interim, on the 20" February 2008 Mr Sidhu senior had transferred the
premises licence to his son Harpinder Singh Sidhu and his wife. Mr Sidhu junior also
became the designated premises supervisor. "
5. Mr Sidhu senior attended the hearing although his son, who was by then the
premises licence holder, did not. The Committee made the determination described
in the attached Record of Decision. :

8. Mr Sidhu junior subsequently appealed the decision.,

7.0nthe 14" March 2008 police conducted a test purchase operation at the
premises and a sale was refused. : : :

' 8.:0n the 13™ June 2008 a further test purchase dperaﬁon resulted in a refusal tosell.




Please provide as much mformatlon as possible to support the appllcatlon
(please read guidance note 2)

9. On the 14" June 2008 a member of staff sold a bottle of Barcardi Breezer to a 14
year old test purchaser. He was issued wit han £80 fixed penalty ticket and Mr Sidhu
junior was interviewed regarding the sale. _ :




: Please tick yes
Have you made an application for review relating to this premises before B

If yes please state the date of that application Day
. Month
Year



If you have made representations before relating to this premises please state
what they were and when you made them
| See text above - copy of application attached.




: Please tick yes
* [ have sent copies of this form and enclosures to the responsible 4
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate
= | understand that if | do not comply with the above requirements By
my application will be rejected ' '

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL § ON
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS
APPLICATION :

- Part 3 - Signatures (please read guidance note 3)
Signature of applicant or applicant’s solicitor or other duly authorised agent
(See guidance note 4). If signing on behalf of the applicant please state in what

capacity.

Signature

Contact name {(where not previously given) and postal address for
correspondence associated with this application (please read guidance note 5)

Post town | Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional) '

Notes for Guidance

1. The ground(s) for review must be based on one of the licensing objectives.

2. Please list any additional information or details for example dates of problems .
which are included in the grounds for review if available. '

3. The application form must be signed. :

4. An applicant's agent (for example solicitor) may sign the form on their behalf
provided that they have actual autherity to do so. '

5. This is the address which we shall use to correspond with you about this
application. o




Leicestershire
Constabulary

Licensing Act 2003 - Report to the Licensing Committee regarding the Police
application to review the premises licence at Kegworth Service Station.

Background - why we have made the application:
Sir,
I report in my capacity as the licensing officer for the Leicestershire Constabulary

TWY - Trouble With Youths is the most common heading found on police incidents.
Hardly an evening goes by without complaints being received about groups of noisy
youths gathering in urban areas.

Itis frequently the case that such behaviour is fuelled by alcohol and those that have
consumed it are under 18 years of age. This is dangerous drinking because it is
unsupervised and such young people do not understand the strength of different
alcoholic drinks and the time it takes to have effect. Typically they will drink spirits such
as vodka and rum as if they were orange squash or lemonade. Clearly this can have
serious heaith implications and the antisocial behaviour that can result has to be seen
to be believed.

Whether the sales to young people aré the result of greed or simply through negligence
makes no difference — the resulf is the same - problems for the police, the NHS and the
community as a whole. - '

This unhappy state of affairs has been recognised at Government level resulting in
both the police and trading standards officers being encouraged to tackle the problem
by mounting test purchase operations. 3

Here in Leicestershire these operations have been run, since 2002. Sadly the results
have been very disappointing with over half the premises visited selling to under age
test purchasers.

Where possible premises that have sold have been re-visited in later operations and |
- am pleased to say, the majority have not re-offended. Unfortunately this premise is in
the minority that have sold twice. ‘

Those of us involved in the administration and enforcement of the Licensing-Act are
well aware of the difficulty in accurately assessing the age of young people.

In order to assist the trade the ACPO and DCMS have promoted the “Challenge 21"
approach where staff are instructed to require identification from anyone who appears
to be under that age. - :

There has been a massive amount-publicity surrounding this issue in the media, The
Leicestershire Constabulary produced over 2000 information packs, which were



distributed amongst retail outlets in the County prior to the commencement of the new |
Act. Information is readily available from the Bll, the Portman Group and trading
standards departments.

No cloubt you have seen signs in supermarkets and elsewhere stating that it is
company policy to operate this scheme,

Do you think it wouid have been possible for these sales to have taken place if
the licensee and his staff really had embraced the challenge 21 policy?

Proposals.

| started this report by referring to the bigger social picture, which provides the
background to these particular incidents. The Licensing Act 2003 is a liberalising piece
of legislation but it is balanced by providing you with the power to prevent abuses of the
law.

Paragraph 11. 25 of the Guidance published under Section 182 of the Act states, in
relation to reviews,

‘There is certain criminal activity that may arise in connection with licensed premises,
which the Secretary of State considers shouid be treated particularly seriously.”

There follows a list which includes, “for the purchase and consumption of alcohal by -
minors which impacts on the health educational attamment employment pros:pects
‘and propensity for crime of young people

The following paragraph includes, “it is expected that the revocation of the licence —
even in the first instance — should be seriously considered.”

This particular case is unusual in that the licence has already been reviewed
once for the same reason. That process and the appeal which followed should
have focused the mind of the current licence holders on the issue of under age
sales especially as it has remained within the same family.

if you are not minded to take that course of action may | ask you to consider the
following:

1. A condition that the Designated Premises Supervisor will obtain the Confederation
of Professional Licensees National Diploma for Designated Premises Supervisors
level 3 course. This focuses on the role and responsibilities of the DPS above and

_ beyond the syltabus for the level 2 National Certificate for Personal Licence
Holders. The DPS must provide the licensing authority with sight of the certificate
~within the next 3 months

Sean Moore Ps567 & R
020708 - Qe



X1 o 3 .. APPENDIX
' '.:ﬁw ' - : Environment Directorate : ;
NO]_:L: eSt - - Environmental Health
JEBIE T3S ERSHIRE ' Please ask for. Emma McHugh
PeT COUNCIL | , : Telephone; 01530 454838
at the heart 0][ the National Forest -, Fax 01530454574
Our Ref:
- Your Ret;

Date: 7March2008 .

Chief Officer of Police
Licensing Section
Mansfield House

74 Belgrave Gate
Leicester

LE13GG

Dear Sirs

LICENSING ACT 2003 — REVIEW OF PREMISES LICENCE -
KEGWORTH SERVICE STATION, DERBY ROAD, KEGWORTH, DE74 2EN -

I write further to the hearing held to determine an application for the review of a premises licence in
refation to the above premises on 28" February 2008, ‘ -

In reaching their decision the Sub-Committee had regard to the Licensing‘ Act 2003, the Guidance
of the Secretary of State and the Counci!’s Statement of Licensing Policy. '

| hereby enclose the decision notice.

An appeal against this decision may be made to the Magistrates' Court for the petty session area
in which the premises concerned are situated within 21 days from the date of receipt of the
notification of decision. _ L

If you have any questions or queries about this letter, please contact Emma McHugh on telephone
number 01530 454838 or by e-mailing emma.mchugh@nwileicestershire.gov.uk.

Yours sincerely

e

Emma McHugh '
Licensing Enforcement Officer

gb @ COUNCIL DFFICES, COALVILLE, LEICESTERSHIRE TEL (01530) 454545 7 FAX {01530} 454508
e

R S— DX 23662 COALVILLE % MINICOM: (01530) 464542 9 WEB SITE: hitp://www.nwlaics.gov.uk
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CworthWest LICENSING PANEL

]"4:_1-;_1_@"_1-: STERSHIRE ~ Record of Decision

R e Re: Kegworth Service Station
28" February 2008 at 6.30 pm

Panel Members: | Cilrs .N Smith, Holland and Purver
CHAIRMAN: Clir N Smith

Others Present:

Legai Advisor; | Mrs S Roberts
Licensing Officer: Miss E McHugh
Panel Administrator: - Miss R Levy

(it different from Licensing Officer)

Applicant for the Review:

Applicant - Leicestershire Constabulary
Applicant Representatives — Sgt. Sean Moore
' Sgt John O Brien

' The Premises Licence Holder:

Premise Licence Holder — Mr Sidhu

Technical Officers (Environmental Health, Fire, etc officers):

N/A

O_bjectors (& Supporters):

N/A

Page1of3

Signaturg;__. J Tal \__/______\ ™

Councilior; Clir Smjth

Date of Hearing: 28" February 2008



e»%

e ' ' _
NorfWest 'LICENSING PANEL
[ l:.l,r&;l;j,! B RSI !H I - " Record of Decision

Re: Kegworth Service Station
28" February 2008 at 6.30 pm

3 Reasons for Decision

The Pane! had regard to the Licensing Act 2003, the gmdance of the Secretary of State and the
Statement of Licensing Policy.

The Panel imposed the condltlons as requested by the Police and imposed a one month suspensnon of
the Licence which would allow the implementation of the training required.

: " Page 3 of 3
Signatyrer™ /1T 7 > g

Councillor: : Clir Smith -

Date of Hearing: ' 28" February 2008 _ o

i
1
i
—




NortWest - LICENSING PANEL
LEICESTIERSHIRE " Record of Decision

Re: Kegworth Service Station
28" February 2008 at 6.30 pm

Documentation:

Report of Licensing Officer and annexed representations

1 Findings of Facts (ie. The relevant facts accepted from the evidence avaitable)

1. The review had been brought by Leicestershire Constabulary as a result of 2 failed test purchases

at the store each sold by Mr Sidhu

2. The Premises Licence holder and the DPS had been changed since the application for the review,

- but Mr Sidhu was still the owner of the Premises.

3. The Police requested conditions be placed on the Licence as listed in the report. A further condition
- was requested by the Police with regards to the placing of labels on containers of alcohol that leave

the premises. The label to identify the shop as the place of purchase.
2 Full text of the majority decision on the application

1. The Licence for the sale of alcohol be suspended for one month.
2. The conditions as requested by the Police be added to the Licence.

a) The Crime Reduction Officer to visit the Premises to inspect the CCTV system and for the
Premises to implement any suggestions made by the Crime Reduction Officer to improve the

system.

b) The adoption of the Challenge 21 Policy. All members of staff to be trained on the policy and
documented evidence of that training be kept, prior to the sale of alcohol by any member of

staff.

c) The DPS to undertake the B11 Level One award in Responsible Alcohol Retalfing within the

next 3 months.

d) No alcoho! to leave the premises unless it bares the mark of the Premises,

Signature:

Councillar: © Clir Smith

Date of Hearing: P E 28" February 2008



" ~ APPENDIX 5

" LEICESTERSHIRE CONSTABULARY

| Date; "l;.\'ﬁ‘ : ‘\\‘\k\i‘f—w;\ |

Name: -\‘\L X \\\\N\ ) Prémises: \a@\ﬁs kx 4D |

f{ Gl £727 stises Sotrre s

On Saturday 19® May 2007 an Under Age Test Purchase Operation was conducted -
in Off-License premises in North West Leicestershire. This was conducted by the
Leicestershire Police in partnership with Trading Standards. As part of the.
operation your premise'sp\_-an'é‘& RUTRENY was visited which resulted in a
young person being served with an alcoholic drink. Those members of staff who
served have been spoken to and issued with penalty notice fines and have therefore
been dealt with for the offence of Selling Alcohol to a Person Under 18 which is.
Contrary to Section 146(1) and 7 of the Licensening Act 2003.

As I am sure you are aware you have a responsibility to.ensure staff are suitably
trained to prevent them serving under age people and are ultimately responsible for
the premises. A DPS is a person who is both ‘fit and proper® and the holder of this
position should not take the responsibility lightly. On this occasion the Licensinng
Sergeant PS125 John O’Brien has interviewed you in order that a decision can be
made with regards to how the incident may be dealt with in relation to yourself. The

- standard we apply is whether you have shown ‘due diligence’ in preventing the sale
of alcohol by your staff to young people. You have been given advice with regards to
training staff and the keeping of records with regards to this. You have been advised
regarding the checking of Identity/ age of people who. appear under 21 and the
displaying of signage to this effect. All of this advice has been readily accepted by
yourself and you have assured that it will be implemented; where possible, with
immediate effect. '

The decision I have taken on this occasion is that you should receive a written
warning, This warning is issued on a once only basis. This will be kept on record by
_the Police and will be taken into account on any subsequent occasions licensing
offences are committed on the premises,



PS125 O’Brien is committed to working with Licence holders to ensure ‘Good
Practice’ and to make your area a safe place to visit. The essence of this is good
communication between all parties and I would ask that-this continue. Do not
hesitate to contact me should you require any further advice.

Inspector Walls
North West Leicestershire
Local Policing Unit Commander.

/5’5'/7/7,?/



LEICESTERSHIRE CONSTABULARY
"PENALTY NOTICE PENALTY AMOUNT £80°
PART QB STATEMENT OF WITNESS:
{C. 11967, 8.9 M.C. Act 1960, ss. 5A(3)(a}&55 M.C. Hules1981 r. 70}

M PORTANT INFORMATIGN.
REMOVE PARTS 1- ?OHE WHITING O
f .

()

IS PAGE
IS

STATEMENT OF (narne)

/)
. /( . Occupation ,!C* /7 4

This statement, signed by me, is true to the best of my lmowledge and -
belief: | make it knowing that, if It is tendered in evidence, | shall be
liable to. prosecution if | have wilfully stated in it anything which | know
to be false or do not believe to be true.

n?ﬁx.ﬂdmz( o Kl / 'E/cju:rg

SCH@.. o T i oted muﬁ nl?
s ,9/5% //f/ /f/m/ T B

{Continue on@1

A —
S;}//ﬂd affix firmly to PND)
SIGNED

" s COLLAR No, [j.
LPU/AREA /_4/

Ar........ome| 2 olols]2[0[ o[
. OFFIGER CORROBORATING EVIDENGE

NAME %mﬂ Cf&/@u :

COLLARNo. é‘ 12157 | ‘

SIGNED {sig) .

notesookmo. | | | [ 1 T ]

DATE 121dlols]2]o0]oc

UPERVISOR DETAILS
COLLARNo., 1. :

s‘rGNATUHE‘E%@\w.-




APPENDIX 6

Licensing Act 2003 - Test Purchase - Interview
Notes with DPS — Not Under Caution.

Name:. ’%ﬁ‘i’/fﬁ/ﬂ@(’ ij"fjﬁfu

Date of bm‘h R./10.[72..
Address: . icatesd W“"‘)’
AT,

......... x:cﬁ?«";/

l. Tam investigating an incident which occurred ony... 4 4. Jaae. 08
 where a person entered the Landd . Srere, L K. Kizawacrns
which is a premis J,mbject to the Licensing Act 2003 and was sold
Q. Acacds. Hezzer..., an alcoholic based drink. This
Person was ... /5 e years old at the time of the sale and
therefore under the legal age of 18 to be sold alcohol. Are you
aware of the incident?

2. How are you aware of the incident?
Rew o S5, 706D, 120

3. Are you the DPS?

- 4. Who is the premises licence holder?
R ...

3. What involvement do they have regarding licensing issues at the
premises 7 c,

R é?zfcfz/ffdfiﬁé]*&%&n%m .
6. Areyouinday to day control of running the premises?

R A8 ...




7. On average how often and at what times aré you on the premises?
R.. .@{VM/... 447 o7 27 SO
8. How long have you been the DPS?

R..... &«nawwcxf;?w/‘éw

9. Can you tell me your personal licence number and issuing
- authority ? o

R.. /4,@5:5“/9!?7 o J«mr; C/r/

10. How long have you worked in the licensing trade?

11. Who employs staff at the premise&?

R..... .ZMAQ
-~ 12. How m-a;ny staff are t.hére?. |

R7'7’V0 A cwc/ cfrvcr M/.fd:d derzind.. 720 Couninae (1S s
13. How many staff have personal licences? |

14. Who pmvidés the training for the staff?

15. What training do you give fo the staff regarding under age sales?

R.Z cacy. SHE., Wéﬂ J’/kw .. TEn....... . . e
TR, AT s Aon., Bl ] . it s
Sgce d  Critiiiege 2 f ' '



16. Are the details of the training given, written down anywhere?
i . — | N 3 7 '
R..LE B Pk Stared. /Zf/ LT Sencit...

17. Who trained ..Stnveene.. Jutser. ... ... with regards to under
age sales?

R..L J/d A J’i?.;c_ IJ 4/7 / g:o%ﬂ(//..ay 0/:’4“7’
...?Tf”f....ff.’ﬁﬁé.é..ﬁfﬂ.q.—f».’. .

18. Did you authorise hzm/her to sell alcohol on the day of the test
purchase?

RS

19, Do you train Staﬁregardiﬁg'the Challenge 21 policy?

R

- 20. Do you consider the training given to the staff at your premzses
regarding under age sales adequate?

R4 AT, AT Jexcve /774—57& e, Srmadad

21. Do you have record of staff workmg at the time of this incident? |

R/’D

22 Were there any door staff on duty?
R LA ..

23. Can you think of a redson why the volunreer was sold alcohol?

RA/.a Q@ I, FFA J/;zr < Z)”@z;%{ /]qu_/.d TR,

T Cote. e i) . o ../%%@/
o /(/M A M fal ﬁéﬂ /é?‘rdﬁ?‘r.—:{’




24, Is there anything you wish to add to this interview?

Rﬁffwmﬂéfwmﬁdvﬁév&f—/fowud
Ao .. LSk a7 M. .. Groven. D
TR B L ttotis, ABa. (Cm  SircksA, e Al
/i;y‘ A Cappme WITPP GRS e R Lo ' RS O ) 2
wf et

: Faa FFTE D taFuren , ST EPRT e L Aeod o’
Time, date and place of interview: =, Harsir 7, iFre Ay, Srr 7 Ao

/ AG Sete TV amdine e

LEID.. LAk . i) S

--------------------------

A report will be submitted to our licenSing department. This may
lead to an application to review the premises licence.

‘Questionnaire prepared by the Leicestershire Constabulary
Licensing Department 20" June 2008. Extension 4330,



Kegworth Service Station
70 Derby Road
Kegworth

Derby

DE74 2EN

21 July 2008

Licensing Section, NWLDC
. Council Offices, Whitwick Road
Coalville
Leics.
LEO7 3F]

Review of Premises Licence, Kegworth Service Station

Dear Licensing Section

Please see enclosed a copy letier sent today to Sergeant Moore of Leicestershire _
Constabulary outlining action I have taken with regards the Premises Licence for the above.

I'took your referral for a Training Company, Taylor Hall Associates of Dérby and attended
a BlI Designated Premises Supervisor’s Course and passed the exam on July 15",

I ask that this letter to Sgt Moore outlining actions taken be presented to your Licensing
Committee for consideration when reviewing my own responsibilities for the above
Premises Licence. o
Yours sincerely _

Y
bl

Mr H S Sidhy

Enc:
Copy letter sent to Sergeant Moore



Kegworth Service Station
70 Derby Road

Kegworth

Derby

DE74 2EN

21% July 2008
Leicestershire Constabulary ‘
Licensing Section, Mansfield House .
74 Belgrave Gate
Leicester '
LE1 3GG

Review of Premises Licence, Kegworth Service Station

~ Dear Sergeant Moore

I'wish to put on record some facts regards the above and th_e sale of alcohol to an under-age
test purchaser in my shop on the 14" June,

Two previous test purchases(14™ March and 13% June) by the authorities were attempted
and failed when the same person was on duty, which suggests that he is not consistent with -

his duties.

. Tcan’t condone this behaviour, T have adopted the Challenge 21 Policy and trained my
staff accordingly. It is obvious that more vigilance is required to cover this eventuality.

As I needed ruere expertize, T attended a BY Designated Premiscs Supervisor's Course and
passed the exam with Taylor Hall Associates in Derby on July 15,

With this extra knowledge gained in the training and control of staff and the introduction of
a legal disciplinary procedure we intend fo stop any possible misdemeanours in the future.

Task that these actions taken be considered when reviewing my own responsibilities for the
above Premises Licence. ‘

Yours sincerely )

Whealtu

Mr H S Sidhu

Copy:. _ |
Licensing Section, N.W.Leics District Counéil



Leicestershire
¢ County Council

-6

Constabulary
CHALLENGE 21
A POLICY TO PREVENT UNDER-AGE SALES / DRINKING

Dear Licensee

"We have arfanged for this pack to be deliverad to help you and ybur staff deal with

people who attempt to buy age restricted products when they are not old enough to
do so. | should point out that this information has been designed to help PROTECT
YOU. Piease take time to read and use the enclosed documentation. If you decide to
adopt the scheme or already have such a scheme in operation please return the
enclosed registration form. ,

This pack should contain the following:

Guidance note

Specimen Refusals Register sheet

Challenge 21 and Prove It posters/window stickers.
Registration form :

Specimen Training Log

So what is the problem?

The purbhase and consumption of alcohol by people under 18 years of age has
become an increasing concern in recent times, which has resulted in a necessary
increase in test purchase operations within this area by ourselves.

Underage sales have undeniably contributed to an increase in violence and anti
social behaviour in our society, and must not be tolerated. : o

What is Challenge 217

Cha!lenge- 21 is a scheme that has been developed by the industry itself and is
currently being adopted as best practice. - S

Put simply: If a customer appears to be under 21 they must prove they are over
the legal age for that product, for example 18 for alcoholl..

Itis a safeguard to remove any ambiguity in the minds of you and your staff as to “is

shefhe or isn’'t shethe over the legal age " - if they look under 21 they MUST prove

- they are over age by showing one of the three acceptable forms of 1D below.

| Acceptable Identification

The practical reality is that judging the age of young people can sometimes be

- challenging, a fact recognised recently by the Courts. Expecting sales assistants to

judge the age of young people may well be unrealistic, and result in you being held
responsible for a sale despite having provided training and instructions. Adopting

Leicester
City Council
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Challenge 21 takes the guesswork out of judging a person’s age. An agreement has
been reached between Leicestershire Constabulary, Leicester City Council and
Leicestershire County Council Trading Standards Officers to ensure consistent
standards of proof of age across Leicester, l.eicestershire and Rutland. '

The only forms of identification that are acceptable to all three organisations -are a
PASS approved ‘1D card, Photo Driving Licence or Passport. Proof of Age Card
application forms are available as stated in the enclosed leaflets, but are also
available from most Police Stations and libraries.

Before accepting any 1D you and your staff should check:

There should be no sign of alterations having been made.
Proof of age cards must be PASS accredited.
Does the photo look like the person presenting it

The actual birth date on the identification AND ask the holder to state their date of
birth.

Offences

- Whilst the pack contains information on a variety of age restricted products 1 would
specifically remind you that it is an offence under the Licensing Act 2003, to sell,
permit or allow the sale of alcohol to or for persons under the age of 18 years. it is
also an offence to allow the consumption of alcoho! in a bar of licensed premlses by
persons under 18.

Remember'- if you or members of your staff are in any doubt about a person’s age
simply don’t serve them. The law states:

» You must take all reasonable steps to establish the individual's age OR
« Nobody cauld reasonably have suspected from their appearance that the person
. was under 18.

What benefit is the scheme to me or my staff? .

Adopting and registering the Challenge 21 Scheme, training your staff and ensuring
you keep proper records which will go a significant way to showing that you are
taking reasonable steps. As the owner / licensee both you and your staff have
personal responsibility and accountablhty in this matter.

if you have any further questions in respects of the legal positionl on liquor Eicénsing
issues please contact the Police Liquor Licensing Department on 0116 2222222.

“Keith Regan
Head of Consumer Services
Leicestershire County Council
Trading Standards Service




Age restricted sales and your license

Guidance for licensees
The offe.n ces

If under 18s are sold alcohol on your premises, two people may be held respensible
and brought before the Courts; the person who actually sells, and you..

If the sale is by an employee it is hkely that they will receive a flxeci penaity nofice
and pay an £80 fine. In addition, YOU may face a £5000 fine and could have your
licence revoked — even if you had no idea that the sale was taking place.

Licensing Act 2003, Section 146 Sale of alcohol to children

(1) A person commlts an offence if he sells alcohol to an individual aged under
18.

(4) Where a person is charged with an oﬁenoe under thls section by reason of his

own conduct it is a defence that- _

(a) he believed that the individual was aged 18 or over, and

(b} either-
(1) he had taken all reasonable steps fo establish the individual's age, or
(i) nobody could reasonably have suspected from the mleldua! s
appearance that he was aged under 18.

(5) For the purposes of subsection (4), a person is treated as having taken all
reasonable steps to establish an individual's age if-

(a} he asked the individual for evidence of his age, and

(b} the evidence would have convinced a reasonable person.

(6) Where a person ("the accused") is charged with an offence under this section
by reason of the act or default of some other person, it is a defence that the
accused exercised all due diligence to avoid cornmitting it.

As you will see from subsectton 8, the law provides thet if you have done everythmg
reasonable to preveni under age sales, you will avoid conviction.

What should you de?

All people who serve your customers should be - -given training to ensure they
understand the rules abotit age restricted sales. If a sale is made, you will want to be
able to prove that you gave trammg e} keep a written record of it, dated and signed
by both of you

You oannot expect your staff to be able to judge the age of teenagers. The defence
that nobody could reasonably have suspected that they were under 18 means just
that — even If they perhaps thought someone was older, others would almast
oertamly suspect. Introducing Challenge 21 avoids any doubt.

Many sales assistants fee! uncomfortable refusung sales in case they are subject to
abuse or violence. You need to be sure that all front fine siaff have the necessary.
skills to deal with this; It is an essential part of the job. To help them, you.should.
display materials both in the shop and outside that will make your palicy clear to
customers and discourage attempts. At the same time, Challenge 21 helps because



it empowers staff to request proof of age without the confrontation associated with
-telling a young adult that they still look like a child. . :

1t is vital to monitor compliance with the instructions and training that you give. If you
instruct all staff to use the refusals log every time they refuse to-sell an age restricted
product, you can check it each week to look for trends. For example, if all staff but
one are refusing sales and noting this in the log, there is a good chance that the one -
who isn't using the log is putting your licence at risk! :

You. will no doubt havé noticed that there are certain times (usually Friday and
‘Saturday evenings) when more attempis to buy. age restricted products take place.’
- Consider supporting staff at those times by being in the shop yourself, or atranging
- additional cover. ]

What could go wrong?

When we interview licensees under caution following. sales to children, the most
common ‘excuses’ are: -

The shop was very busy A ‘

| {or my employee) was distracted by someone who is a known shoplifter

The child looked about the same age as my son/daughter/brother etc who is 18
It was a new employee who was still training -

I trained the assistant, but they let me down

The only.one that could be acceptable is the last one, but we would need to see
proof of the training, and of some sort of monitoring (such as reviewing a refusals
log). We would: also expect .proof that tHe expectations of the assistant ‘were
reasonable — could they really be expected to tell the difference between.a 17 year
old and an 18 year old, or are they instructed to ask for proof? ; :

What happens now?

We (Police, Leicestershire County Council Trading Standards Service, and-Leicester
- City Councll Consumer Protection Service) hope that all licensed premises will adopt ,
Challenge 21 and accept all PASS .cards, photo driver licences, and passports, but . ‘
nothing eise. At the same time we hope that they will remind all staff of the
‘requirements, and monitor compliance through refusals togs.

We will continue our programme of covert test purchasing to help ensure illegal sales
are not made. : :

Where sales are detecied, we will investigate the cause. If staff have received.
training and suppont, espedially if Challenge 21 is in place, but still sell, we will look 1o
prosecute them rather than the licensee. In cases where adequate systems are not in
place, we will look to institute proceedings against both the seller and the licensee.

If you reqﬁiré further advice or support,"or if nearby businesses cormpete u’nfairly by
“continuing fo sell to under age customers, contact us and we will do everything we
can to help. : '

PLEASE return the registrafioh form. if you intend to introduce Challenge 21 — it will
help us to target our work. ' '



If yﬁu are Under ‘ il : The only acceptable forms
itti i . | of proof are:
YOU are commi Ing B | . photocard

an nffence if )/ml IR e

» Passport

e Proof of age cards bearing
the PASS hologram

J/

 DRINKAWARECOUK  BEERANDPUB.COM T3S ANGUL:
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AWARTHNG QUALIFICATIONS for LICENSED RETAIL
ing (ARAR)
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BIIAB Level 1 Award in
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| am pleased to endorse this Award.

It is essential that staff authorised to
seli alcohol have a sound knowledge
and understanding ofthe law and the
responsibilities connected with this .
activity under the Licensing Act 2003. The BlIAB Level 1
Award in Responsible Alcohol Retailing provides training in
the legal background to this new legislation, the importance -
and cbnsequences of not serving alcohol to those under-
age or those already drunk, as well as an understanding of .
best practice in all sectors of licensed retail.

The Government fuily supports the provision of training and
qualifications, like this award, so that staff and licensees
are fully aware of their responsibilities when selling aicohol.
Inthe long run, | believe that this wilt not only improve
standards of premises management across the board —
which in turn wiil help to reduce crime and disorder and
other alcohol harms - but ensure that retail staff have a
much better and safer environment in which to work.

et B

Rt Hon Hazel Blears MP
Minister without Portfolio,
and Labour. Party Chair



What is the BIAB Award in
Responsibie Alcohol Retailing
(ARAR)? |

BlIAB, the dedicated awarding body for the licensed
retail sector, has developed the BIIAB ARAR to meet
industry-wide training requirements to demonstrate
commitment to responsible alcohol retailing.

This qualification provides essential knowledge and
understanding of the responsibilities of alcohol retailers
authorised by a personal licence holder to sell alcohol.
it will enable those who complete the qualification to act
within the law and to support the designated premises
supervisor to retail aicohol responsibly on their licensed
premises. - '

The BHAB ARAR provides additional protection to licensed
premises operators and candidates alike as it contains
three mandatory questions that ensure that every
candidate fully understands the legisiation
concerning under-age sales, serving
persons who are drunk, and the

licensing objectives.




What does the ,qualiﬁcatio‘n
| - cover?

The nature of alcohol and the effect that it has on the
human body.

L]

@

The main issues in the Licensing Act 2003 as they.
relate to alcohol retailers and servers.

&

Licensing law in relation to the protec’tion of children
from harm.

@

The social responsibilities relating to thé retail sale
of aicohol. ' '

% Howto récognise drunkenness, and-an individual's
duty notto serve drunk customers.

®

Appropriate strategies that can be adopted to prevent
or eliminate aicohol-related crime and conflict; and
the importance of personal safety.




Who is the BIIAB ARAR for?

The BIIAB ARAR is designed for anyone who works on
licensed retail premises who is, or likely to be, involved in the
sale of alcohol, including:.

2 bar staff ' @ supermarket cashiers
o waiters/waitresses # licensed shop cashiers

in any licensed premises including:

® pubs - ' -2 bars

€ hotels A ¢ restaurants

" e licensed shops ® supermarkets

® convenience stores & sports and social clubs

# entertainment venues ¢ nightclubs
& leisure parks - ® ‘casingos

and any other premises where alcohol is sold.

‘The BIIAB ARAR is one of a number of BIIAB qualifications
-specifically designed for licensed retail employees, that
contribute towards other qualifications such as:

;BE?AB Professional Barperson’s Qualification

To achieve this qualification candidates must pass the
BIIAB ARAR plus the BIIAB Certificate in Customer and
Drinks Service.

For more information about the BIIAB portfolio of
qualifications, call the QA department on 01276 684449,
email ga@bii.org or visit www.biiab.org/qualifications




How is the qualification
delivered?

The BIIAB ARAR has been designed to be delivered in less than
a day and includes a short multiple-choice examination.

A comprehensive handbook, presented in an easy-to-foliow
format, supports the qualification and covers all the information
required o complete the examination.

The examination consists of 25 multiple-choice questions, three
of which are compuisory. To pass the examination candidates must
answer correctly the three compuisory questions in section one,
and 14 out of the 22 questions in section two,

The training and examination for this qualification are available
in two ways:

¢ candidates can attend a training course at a BIIAB approved
centre, followed by a paper-based examination,

or

@ candidates can receive training on-site, and take the
examination using the telephone in a closely monitored
environment.

The BIIAB telerphone assessment demonstration line, providing
sample questions and a chance to experience what a,teleph_one _
exam is like, is available 24 hours a day by calling 0900 777 1110.

" QCA Ar;creditation number:100/5840/0
10 guided learning hours



AWARDING QUALIFIGATIONS for LICENSED RETAI,

What other qualifications
| are available?
All BIIAB qualiﬁcations provide solutions to sp'eciﬁc market

- requirements, deliver real business benefits, and support
careers in licensed retail for every type of premises. -

For more infot_mation. on BEEAB qualifications, and the
approved centres that offer them, call 01276 684449 or
visit www.biiab.org/trainingcentres

What is BHAB?
e BIAB is the wholly-owned awarding body of Bli, the
professional body for the licensed retail sector, which has

the fastest growing professional membership of 17,000
individuals. '

& BIIAB is the market leader in developing and awarding
qualifications for the licensed retail sector.

2 BIAB has proéessed over 1 million qualifications to date*,

2 BIIAB currently approves over 550 centres, across 5,000
_iocations inthe UK, to deiiver BIIAB training and
examinations. "

* Figure correct to end 6f 2006



AWARDING GUALIFICATIONS for LICENS EC RE¥AIL

il membership

Membership of Bll, the professional body for the
licensed retail sector

Candidates that successfully achieve the BIIAB ARAR m‘ay
apply to join Bll as a Barperson Associate (Bil.baAl.

As a Barperson Associate Bll member, you will receive a
number of benefits including the complimentary Bll magazine,
certificate, membership card and lapel pin; and the rightto
use your post nominals after your name {eg Bil.bpA).

For more information about Bll membership call the
Membership services team on 01276 684449, email
membership@bii.org or visit www.bii.org/membership

. This leafletis provided to you by: .

]

BIAB, Wessex House, 80 Park Street, Camberley. Surrey GU 15 3PT Tel: 01276 684449

. Quals/ARAR/AR] 07
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